
Ordering Forms and 
Publications 

 
 
 

New Streamlined Approach 
 

Ordering paper forms and publications from the Government of Alberta has never been 

easier. It’s called one-stop shopping, and it’s at your fingertips. 
 

Participating ministries include: 
 

Advanced Education; Environment and Parks; Health; Human Services; Justice & Solicitor General; 
Labour; Municipal Affairs; Seniors; Service Alberta; Transportation. 

 

Registering - as easy as 1, 2, 3. 
 

Go to the Data Online website at https://dol.datacm.com and enter your username and 

password and then click on the Login button. 
 

1.  First time users, click on “Register” located below the Username and Password fields. 

2.  Type in your e-mail address, then click on “Register” to continue. 
 

3.  Select your ministry name from the drop down list and enter your contact information. 

4.  Once completed click on “Save” (Your account will be set up within 24 hours). 

You will receive an e-mail containing your username and password to log into the site. 

 

Accessing catalogues 
Your username and password are required to access the government’s electronic catalogues through 
Data Online (DOL) at: https://dol.datacm.com. 

 

To get started, click on the “Create New Order" link found in the left-hand panel under the "Get 

Started" menu. Multi-catalogue searching is now available and it enables you to search all catalogues 

at once by entering the Item Number or Item Description in the "Search" field. After submitting an order, 

you’ll receive an email confirming that the order is being processed as well as an order number to track 

your order. 
 

Orders are usually delivered within 4-5 business days. Rush orders will be processed the same day. 
 

Helpful tips 
 

1. Order enough stock to meet your needs for 3-4 months. 

2. You can save and continue to revise your order up to 15 days. This allows you to combine your 

needs, order less frequently, and reduce your shipping costs. 
 

3. Search for catalogue items by item number, item name or keywords such as a partial form title. 
 

4. Order quantities according to the packaging indicated in the “UOD” column. 

5. If you frequently order the same items, use the "Favourite Items" catalogue to easily select an item. 
 

6. Review your order before submitting it. Once submitted, it cannot be changed. 

7. “Restricted” items are designed for a specific user group and must be approved by Forms Services 

prior to shipping. 

8. If you have forgotten your password, return to the DOL site and click on the “Forgot username or 
password?” link and follow the instructions. 

 

Assistance - there when you need it 
 

An online “User Guide” is accessible by selecting the help button "?" located at the top right hand corner 

of the DOL menu toolbar. You can also contact the SA Distribution Helpdesk at: 
 
 

SA. Distribution@gov.ab.ca or 780-644-1301  
int 
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